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Dear Valued Client,

Please remember you may also manage your claim through the Oneplan App and on www.oneplan.
co.za to cut out all this paper work. We need you to complete the claim form in BLOCK LETTERS and 
send it back with all the relevant documentation requested to insuranceclaims@oneplan.co.za, or fax. 
086 716 7431.

The information that is sought herein is not intended to be an exhaustive list and Oneplan accordingly reserves the right to 
request any further information required while investigating the claim.

Broker/Agent                                                     

Policy Number                                                         

ID Number                                                                    

Insured

Home Address

Telephone Number(Day)

Date and Time of loss/damage

Place where loss/damage occured if

different from above

Details of how loss/damage occured

Have you previously suffered loss/damage?

Police Station reference number

Is there any other insurance covering this

loss/damage

Description of property           Value           Amount claimed

  DETAILS OF PROPERTY LOST, STOLEN OR DAMAGED

NON-MOTOR CLAIM FORM

http://insuranceclaims@oneplan.co.za
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Insurers share information with each other regarding domestic policies and claims with a view 
to prevent fraudulent claims and obtain material information regarding the assessment of risks 
proposed for insurance. Please refer to the Disclosure of your Personal Information section in the 
Oneplan Privacy Policy for more details in this regard. 

I/We solemnly declare that I/we have suffered loss of or damage to the property enumerated and 
that the said property was in my/our possession immediately prior to the said loss/damage which 
occured in the circumstances described above. 

Insured’s signature____________________________________________________ Date__________________________

DECLARATION


